September 1, 2003

Jared Langley Roofing and Remodel
1440 Woodbine Place
Missoula, MT 309803

Dear Mr. Langley:

| am wriling in response to some work that your company, (P & L Homes) did on
my older home during this ast few weeks.

1 cannot express enough how pleased | am with the remodel job that your
company did for me. Hoping that it would look nice when finished does not even
compare to the actual result done by your stafl. Rob really listencd to the way that 1
wanted the finished projeet 1o look and came up with some wonderful suggestions on
how to achieve just those results. He explained things, which could be done, that | would
never have imagined could make the final project so homey and wonderful.

[ was impressed with the crews of people who came and did their part in an
orderly fashion to finish the job as quick and as precise as possible. The roofer, which
came to put the new roof on did a remarkable job and the time that it ok just him
working alone was unbelievehle considering that he did it in over 100 degree weather.

The fact that every dav before they lefl, the work area was cleaned up and leftina
wiy that [ was not concerned that my child, or anyone for that matter, would be abie to
get hurt or fall on anything was very comforting to me. T'had always heard that
remodeling was a very stressful time but Rob and his crew proved that statement no 1o be
an accurale one in this case of remodeling.

¥ our crews, in my opinion are a credit to vour company and when | move on to
the next faze of my remodeling, your company will be the only one that 1 will call. 1
have also bought many friends into my house just to show them the results of the job,
which, Rob and his crews did.  1-will continue to tell people if they wani exceptional
work done in a timely fashion without all the stress and frustration normally feltin
building or remodeling, to contact your company.

Thanks again for making my house feel like such & wonderful home.

Sincerely,




